Call 0861 22 55 72 to start
your new life on the go.
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WELCOME

Why sweat the small
stuff when we’re ready
to assist you 24/7/365?

Altech Netstar GO is the ultimate lifestyle
programme and the most efficient, convenient way
to access a range of services designed to make your
life smoother, simpler and so much better.
With a call centre that is open 24 hours a day,
7 days a week and friendly agents on hand to
assist you, Altech Netstar GO provides legal
assistance, financial advice, help moving, computer
assistance, travel arrangements, online shopping,
entertainment, wellbeing packages and much

more. Plus, you enjoy exclusive discounted deals on
vehicles, holiday deals and gifts.
To make things even easier our GO PLUS
programme gives you access to an app; now you
can carry your personal assistant with you wherever
you go.
Read through this benefit brochure to get the inside
story on how Altech Netstar GO and GO PLUS can
improve your life. Starting right now.

Start your new life by calling 0861 22 55 72 or visit www.altechnetstargo.co.za
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GO Experiences
Hundreds of wonderful ways to spend your time off
Not only do we give you lots (and lots) of options,
but you also get a second ticket at a discounted
rate.
Enjoy a day at the zoo or bird gardens, take the
family to the aquarium, play a round of golf, take
up a pottery or art class, visit a science centre or
museum, go tenpin bowling, design your own
candles… There is so much to do; you only have to
choose.
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Whatever you what to do (visit a zoo, aquarium,
museum or nature park), you’ll pay for one entrance
ticket and get up to R150 off the second ticket
when you book.
Better yet, as a GO PLUS member, you can make use
of this benefit twice a month.
Call Altech Netstar GO or use your GO PLUS app to
book. Remember that all bookings need to be made
at least 48 hours in advance. Ts&Cs apply.

DISCOUNT EXPERIENCES

GO Dining
Eat out and save up to R120
With over 1 000 restaurants to choose from, the
world is your oyster. Now you can treat someone
to a meal and save with Crave 241 Dining. Order at
least two dishes and you’ll be refunded up to R120
for the second most expensive meal. This applies to
any dish on the menu and you can eat out seven
nights a week.

You can claim your refund from Crave in three ways:
1. Website: fill in claim form on
www.altechnetstargo.co.za
2. Email: request claim form from
claims@crave.co.za
3. USSD: dial *120*2582# and request a claim 		
form

You can use your Crave 241 Dining benefit in three
ways:

For more information please visit
www.altechnetstargo.co.za.

1.
2.
3.
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Website: please visit
www.altechnetstargo.co.za
Phone: please call 0861 22 55 72
USSD: please dial *120*2582#

DISCOUNT MOVIES

GO Movies
Pay less for the glamour of the big screen
Movies have never been more affordable. Buy your
Ster-Kinekor, Nu Metro and Cine Centre movie
tickets and get ready for a whole lot of box office
entertainment. Ts&Cs apply.
Altech Netstar GO members can purchase 2 x 2D
tickets and 2 x 3D tickets per month at a 50%
discount. But that’s not all; you can also purchase
4 discounted Coke and popcorn vouchers for
Nu Metro and Ster-Kinekor per month.
GO PLUS members can purchase 4 x 2D tickets and
4 x 3D tickets at a 50% discount and have access
to an unlimited amount of discounted tickets per
month. You can also purchase 8 discounted Coke
and popcorn vouchers for Nu Metro and
Ster-Kinekor per month.

How to book your movie tickets:
Step 1 - Go to www.altechnetstargo.co.za or use your
GO PLUS app and click on GO Movies
Step 2 -Select the number of movie tickets you want.
Step 3 - Select a Coke and popcorn voucher.
Step 4 - Confirm your selection and place your order.
Step 5 - Pay for your tickets.
Step 6 - Receive a confirmation SMS coupon.
Step 7 - Show the SMS coupon to the cashier at the
cinema and collect your tickets.
Step 8 - Enjoy your movie!
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DISCOUNT WELLNESS

GO Wellbeing
For every session you book, you get the second one at a reduced rate
Looking after your health and wellbeing means
nurturing yourself on a regular basis – like going
for a massage, getting a pedicure or manicure, or
having a facial. We often think of these treatments
as luxuries, when in fact they are necessities; the
very foundation of a better quality life.
Thanks to all the money-saving benefits that
wellbeing brings, you can now make a concerted
effort to look after yourself every day.

Enjoy your spa treatments for less. Call Altech
Netstar GO and book two sessions at the same
venue. We will pay for the cheaper of the two
treatments up to the value of R300.
Altech Netstar GO members can use this benefit
twice a month and GO PLUS members can use it
three times per month.
Remember all bookings need to be made 48 hours
in advance. Ts&Cs apply.
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GO SHOPPING

NEGOTIATOR
We’ve got the power
Let Altech Netstar GO negotiate the best possible deal on WHATEVER
you are buying. Our database of over 140 000 national, customer-graded
suppliers will ensure that you get the best deal possible. Why pay full
price when we can negotiate a deal with the same supplier? Also keep a
lookout for negotiated specials and discounts on the website, for members
only. Including great holiday accommodation, vehicles, things to do and so
much more.

GET MORE DEALS
Shop more for less
We work with hand-picked, big-name businesses in order to bring you something special at a
fraction at the price. Turn to us to get all your shopping sorted. Be it gifts, a special treat or a
little something for yourself, with Altech Netstar Go by your side you can consider it done.
Trust us to bring you the very hottest deals around.

CRAVE 2-4-1 COFFEE
Enjoy the added kick
As an Altech Netstar GO member, when you buy a cup of coffee, you get one on us. That’s right, once a week
when you go for a cup of Joe, we’ll pay for the second cup. As a GO PLUS member, you can use this benefit
every day. Making use of this special offer is just one more way we make life easier for our members.
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GO MOTORING

Let Altech Netstar GO help you find your ideal wheels, negotiate
on your behalf with upfront discounts, arrange test drives
and obtain the best trade-in values, assist with vehicle finance
on your behalf, recommend fitment of safety and vehicle
accessories, and even source car insurance.

ACCESSORIES
All the bells and whistles
Looking for the latest vehicle modifiers and driving gadgets? Look no further. Our range of vehicle accessories
includes smash-and-grab window protection, cellphone car kits, Altech Netstar tracking and recovery devices,
parking sensors, radios, CD players, towbars, batteries and tyres.
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GO ASSIST

ASSISTANT
Whatever you need, when you need it
Would you like to know what events and entertainment are taking place in and around your area?Looking for a
great party venue and caterer for your birthday? Looking for a plumber?
We have the where, what and how! Don’t spend all day on the phone or surfing online, when you have your
own dedicated personal assistant to do that for you.
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GO PLUS app
The GO PLUS app works on a smartphone with the ultimate goal of
simplifying your life.
Any task you don’t have time for or just don’t
want to do, let us know, and we will sort it out.
Unfortunately, we can’t go to work or visit your
mother-in-law on your behalf, but for pretty much
anything else we can make a plan.
So how does it work?
1.
Submit a request – load a picture, record a 		
voice note or type a text.
2.
Wait for us to sort out your task.
3.
Enjoy.
4.
Think of what you’ll ask us next.
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We’re a dedicated team, with over 20 years of
client service and lifestyle management support
experience. We belief that by combining a human
customer interface with the best AI systems
available we can complete any request you have,
whenever you have it.
We truly are your one-stop solution for all of life’s
demands – wherever you go.

GO TICKETS

GO Computicket

GO Sport

Is there a show you are dying to see or an event you
simply must attend? Speak to our Altech Netstar GO
agents, when you book two Computicket tickets
through us you can save up to R200 on the second
ticket.

Tell your friends to get their supporter gear ready!
As a GO PLUS member, you can save up to R200 on
the second ticket when you book a Computicket
sport event through us.

Altech Netstar GO members can use this benefit
twice a month on selected shows and events.
GO PLUS members can use this benefits three times
per month on any Computicket offerings.

Best yet, you can use this benefit four times per
month. Now you’ll have no excuse not to support
your team through the season.
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HOLIDAY PACKAGES
Local and international
A week at the beach, a weekend in the bush, a
night at a five-star hotel… Whatever your dream
holiday, you can make it happen with our fantastic
holiday packages.
Every month we bring you a selection of popular
destinations at great rates. Just go to
www.altechnetstargo.co.za and take your pick.

GO TRAVEL

Whatever your dream holiday, let Altech Netstar GO make it happen! Open Monday to Friday from
8:00-17:00 and Saturday from 8:30-12:30, our travel agents will go out of their way to take care of
all your travel needs – find accommodation within your budget, locate child-friendly venues, arrange
your car hire, book your flights or get you a tour package at a great discount. We’ll advise you on
the weather and climate of your destination and the best time of year to travel there, how to hail a
taxi, what to see and more. Think of us as your personal travel advisor!

BOOK A FLIGHT

AGENT’S CHOICE

We do it all

Inside information

One of the best things about personal assistants is
that they can do all your arranging and bookings
for you. So whether you need to arrange flights, car
hire or accommodation, or all of the above, you can
rely on Altech Netstar GO to make it easy for you.
Simply visit www.altechnetstargo.co.za and book
online.

If anybody knows what’s going down when it
comes to the best holiday deals, it’s our travel
agents – get the inside information on top
destinations and exclusive offers straight from the
experts.

What’s even better as a GO PLUS member you can
receive R300 off your return ticket, and you can use
this benefit twice per month.

It’s all about making your life and your dream
holiday that much better.
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GO EXPERT

Need a lawyer? Buying a house? Have a niggling health
question? Confused about where to go and who to see? Perhaps
your home computer decided to pack up just as you were about
to save your urgent business report. Let Altech Netstar GO put
you in touch with the experts when you need them most.

TAX EXPERT

BOND EXPERT

SARS masters

Property professionals

Does the thought of Tax Season give you sleepless
nights? No more. Whether you own a business, do
freelance work on the side or just need to file your
personal taxes, we have an expert for you. Our
panel of tax experts can help you with any taxrelated query, including the completion of income
tax returns, calculation of tax payable, allowable
deductions, tax saving tips and e-filing. Take the
confusion out of tax - one call is all you need to get
expert advice.

It’s essential to get the best possible bond rate when
buying a property and that’s exactly what Altech
Netstar GO Home Expert will do for you. Let us
search for the home you want, in your price range,
take care of the pre-approval process, handle your
application and register your bond. We’ll get you a
set of competitive quotes from approved removal
companies and make sure that your address details
are changed with all your relevant service providers.

19

HOMEWORK EXPERT
Learners love us
The only homework helpline in South Africa that
has been approved by the Department of Education.
Qualified teachers are available from 18:00-21:00,
Monday to Thursday (excluding school and public
holidays) to provide assistance to learners from
Grade 1 to Grade 12 in all major subjects and
languages. For telephonic tutoring, career guidance,
study guidelines and sourcing past exam papers.
Papers on various subjects are pre-loaded on the
website for easy downloading.
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Call us

GO EXPERT

IT EXPERT
Always online
Get computer savvy with Altech Netstar GO. Enjoy the benefits of a 24-hour helpline offering you comprehensive
support for all your home computer queries. A panel of qualified technicians will assist you with hardware and
software problems, installations, connecting to and surfing the web, email queries, assistance with computer
accessories and more.

FINANCE EXPERT
Money and more
Ever wished you had a financial expert to help you make the most of your money? As a member of Altech
Netstar GO, you have a whole team on standby! It’s like having a personal financial advisor on call to give you
expert advice on things like handling your budget and debt and choosing the right financial products. You’ll also
get access to confidential assistance with your investments.

LEGAL EXPERT
Get the law on your side
Through Altech Netstar GO you have access to a panel of experienced attorneys who will provide you with
free legal advice on issues such as debt, divorce, fines, motor accident claims, child custody or standard legal
documents.
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0861 22 55 72 | www.altechnetstargo.co.za
Terms and conditions apply.
For full terms and conditions, visit www.altechnetstargo.co.za

